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Product warranty

Congratulations! You've just purchased a product from Phantom Screens
- the UK's leading provider of insect and solar screens, power blinds and
bespoke pergolas.

Product warranty
Phantom Screens has taken great care to give you the best product(s) available - made from
the finest materials, assembled by hand and installed by experts.

We want you to be entirely satisfied with your screen(s), blind(s) or pergola(s). Our products
come with the following warranties:

Screens

Screens (Executive, Legacy, Serene, Distinction, and Distinction XL) come with a limited
lifetime warranty. This warranty covers paint finishes, metal work, and mechanical parts,
but excludes mesh, fabric, and labour. This also excludes the entire mesh cartridge on the
Distinction product.

Motors, electrical components, remote transmitters, and receivers are covered under this
warranty for five years, excluding labour.

Power blinds
Power blinds come with a two-year limited warranty. This warranty covers paint finishes,
metal work, and mechanical parts, but excludes labour.

Motors, electrical components, remote transmitters, and receivers are covered under this
warranty for five years, excluding labour.

Pergolas
Pergolas come with two-year limited warranty. This warranty covers paint finishes, metal
work, and mechanical parts, but excludes labour.

Motors, electrical components, remote transmitters, and receivers are covered under this
warranty for two years, excluding labour.

If your products ever develop a problem that you believe is covered under the Warranty,
please contact the company you purchased your Phantom Screens products from at the
earliest opportunity. The Warranty covers the cost of parts from us, but you will need to
discuss labour charges with the company you purchased from.

If you purchased directly through Phantom Screens, please get in touch as soon as possible:

Phantom Screens UK Ltd

Unit 23 King Street Industrial Estate
Langtoft

PE6 INF

Tel: 0800 0963015

Email: info@phantom-screens.co.uk
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Terms and conditions

Phantom Screens UK Ltd warrants solely to the
original purchaser of Phantom Screens that the
screen purchased shall be free from defects in
materials and workmanship under normal use
for as long as the screen is owned by the original
purchaser and until the ownership of the screens
is transferred to another. The Limited Warranty
does not apply to:

a. Mesh and mesh components, including
the entire mesh cartridge on the
Distinction product.

b. Asserted defects caused by modification,
misuse, abuse, or improper maintenance
of the screen.

c. Asserted defects involving subjective
personal likes or judgments.

d. Defects asserted by any purchaser who
did not purchase the screen from Phantom
Screens or an authorised Phantom Screens
distributor or dealer in the United Kingdom.

e. Products which have been moved to a new
location within the same property or to a
new address.

f.  Products which have been installed or
maintained without supervision by an installer
with appropriate training (as registered on the
Phantom Screens’ installer register).

g. Products which have not been installed or
maintained in line with the manufacturer’s
instructions.

h. Specific components as outlined below:

* Motors and manual gears: Phantom
Screens (UK) Ltd warrants the electrical
motors and manual gears for a period of
five years, commencing from the date of
satisfactory installation for the original
purchaser against failure under expected
normal use. Warranty is void if the
electrical motor is exposed to water, acts
of God, or abnormal conditions.

+ Electrical components, remote
transmitters and receivers: Phantom
Screens (UK) Ltd warrants the
electric components, including remote
transmitters and receivers for a period
of one year, commencing from the date
of satisfactory installation for the original
purchaser against failure under expected
normal use. Warranty is void if the
electrical motor is exposed to water, acts
of God, or abnormal conditions
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*  Costs of shipping the included materials
for a period of two years from the date
of original installation by an authorised
Phantom Screens distributor or dealer.

* Costs of extraction or dismantling
Phantom Screens products on site.

Limitations on obligations

The obligations of Phantom Screens (UK) Ltd
hereunder are limited to repair or replacement
(at our sole option) of included parts of the screen
found to be defective under this Limited Warranty.
In no event shall Phantom Screens (UK) Ltd be
liable for damages of any type, including but not
limited to: economic loss; or any indirect, punitive,
special, incidental, or consequential damages

of any type, including but not limited to time,
wages or lost profits of any nature or kind or for
damages to or loss of property, whether caused
by negligence or otherwise.

Any implied warranty including but not limited
to, the implied warranty of merchantability and
the implied warranty of fitness for a particular
purpose, is hereby limited in duration to that of
the express limited warranty contained in this
document, unless a shorter period is permitted
by law. This document sets forth the entire
liability of Phantom Screens (UK) Ltd with
respect to all products.

No other express warranties

The Limited Warranty set forth herein constitutes
the entire express warranty and representation
of Phantom Screens (UK) Ltd, with regard to its
screen products. This Limited Warranty shall

be controlling over any conflicting terms and
conditions of any purchase orders, contracts or
invoices which may be executed in connection
with the purchase of Phantom Screens products.
No representation or warranty made by any
Phantom Screens distributor, dealer, agent or
representative or employee shall be binding upon
Phantom Screens (UK) Ltd, other than as set
forth herein.

Claim procedure

Contact your authorised local Phantom Screens
representative for service - providing proof

of purchase and your claim details. Phantom
Screens (UK) Ltd. shall review the description
of the asserted defect, examine the screen

if necessary, and make service, repairs and
replacements as appropriate under this

Limited Warranty.

T: 01778 560070
E: info@phantom-screens.co.uk

Phantom Screens (UK) Limited
23 King Street Industrial Estate,
Langtoft, Peterborough, PE6 9NF

W: www.phantom-screens.co.uk
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